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ABSTRACT 
 
This research investigated factors which affect Accounting Information System success 
model in Sragen using a respecification of DeLone and McLean’s IS Success Model. The factors of 
Accounting Information System Success Model used in this research are system quality, 
information quality, user satisfaction, net benefit and use.  
Fifty eight questionnaires are chosen as samples. Path analysis used as techniques to 
analyze the data. The empirical results showed that information quality, and perceived benefits 
had a significantly positive influence on user satisfaction.  
The researcher found that net benefits had a positive influence on user satisfaction and 
that user satisfaction had a direct positive effect on system use but system use had no 
significantly positive effect on net benefits. The researcher concludes that when SIMDA provide 
net benefit and the user satisfy, so user will use SIMDA. 
Regarding the following result, researcher suggests local governments need to improve 
the information quality of SIMDA and improve benefit which will offer by SIMDA in order to 
make the employee ready for e-government.  
 
 
Keywords: Accounting Information System, DeLone and McLean IS Success Model, Path analysis  
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ABSTRAK 
 
Penelitian ini bertujuan untuk meneliti faktor-faktor yang mempengaruhi kesuksesan 
sistem informasi di Kabupaten Sragen mengggunakan Model Kesuksesan Sistem Informasi 
DeLone dan McLean  yang direspesifikasi.Faktor kesuksesan sistem informasi yang digunakan 
dalam penelitian ini adalah kualitas sistem, kualitas informasi, kepuasan pengguna, manfaat 
bersih dan penggunaan. 
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 Lima puluh delapan kuestioner digunakan sebagai sampel analisa data menggunakan 
analisis jalur (path analysis). Hasil dari analisa regresi menunjukkan bahwa kualitas informasi 
dan manfaat bersih berpengaruh secara signifikan terhadap kepuasan pengguna. 
 Peneliti menemukan bahwa manfaat bersih berpengaruh terhadap kepuasan pengguna 
dan kepuasan pengguna mempunyai pengaruh langsung terhadap penggunaan tetapi 
penggunaan tidak mempunyai pengaruh terhadap manfaat bersih. Peneliti menyimpulkan 
bahwa ketika SIMDA memberikan manfaat bersih dan pengguna puas, maka pengguna akan 
menggunakan SIMDA. 
 Untuk itu, peneliti menyarankan agar Pemerintah Kabupaten Sragen perlu 
meningkatkan kualitas informasi dan manfaat bersih SIMDA agar pegawai semakin 
menggunakan SIMDA dan siap menghadapi e-government. 
 
 
Kata kunci         : Sistem Informasi Akuntansi, Model Kesuksesan Sistem Informasi DeLone dan 
McLean, Analisis Jalur 
 
 
 
CHAPTER I 
INTRODUCTION 
 
This research investigates factors which affect the success of Accounting Information 
System in Sragen using a respecification of DeLone and McLean’s IS Success Model. Chapter I 
explains research background, problem statement, research objective, and research 
contributions.  
A. Research Background 
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Public sector governance focuses on the performance and accountability of the 
government in the delivery of public services. An effective checks and balances system that 
includes independent auditing and reporting by the government auditor is essential to achieving 
a high level of public sector governance. Governance is the exercise of power or authority in 
political, economic, administrative or otherwise to manage a country's resources and affairs. It 
comprises the mechanisms, processes and institutions, through which citizens and groups 
articulate their interests, exercise their legal rights, meet their obligations and mediate their 
differences. Good governance means competent management of a country’s resources and 
affairs in a manner that are open, transparent, accountable, equitable and responsive to 
people’s needs. Good governance is an essential precondition for sustainable development 
(Ouda 2003). 
 
Public Financial Management system is a key element to realize Good Governance in 
Public Sector. The other part to support good governance in order to make the performance and 
the accountability is information technology. Information technology is one of the important 
things in this era. Everyone use it as the tool to finish their job. Related with this, IT offers the 
opportunity for the government to better deliver its information and services and to interact 
with all its citizens, businesses, and other government partners in a more effective manner 
(Chen 2002). In Indonesia, Sragen is one of Local Government which has good reputation in their 
information technology. The use of information technology (IT) in the public sector in Sragen 
started in 1998. In 2006, 55 offices were connected to the computer network and the Internet, 
including, 21 working units at district level, 20 sub-districts (kecamatan), and 14 offices (dinas) 
(Furuholt and Wahid 2008). 
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The LAN (local area network) is used to connect all the offices. During the 
next three years, starting from 2007, a further 208 village offices had been connected to the 
Internet. Even Sragen district has been leading in e-government implementation, the public still 
can not access the provided services directly through the Internet. The citizens have to 
physically visit the service points set up at the sub-district offices (Furuholt and Wahid 2008). 
Related with accountability in good governance, government uses Accounting 
Information System (AIS) to record their business process. AIS is the human and capital 
resources within an organization that are responsible for (1) the preparation of financial 
information, (2) the information obtained from collecting and processing company transactions. 
The AIS is a subset of the management information system (Romney and Steinbart 2003). In 
order to make sure that the system is run well, we need to measure the success of the system. 
Many researchers used DeLone and McLean Success Model to measure the success of 
Information Technology such as Seddon and Kiew (1994), Livari (2005), Wu and Wang (2006) 
and also Chen (2009). Many debates regarding research using DeLone and McLean Success 
Model. Wu and Wang (2006) did their research by doing modification of the DeLone and 
McLean success model. Wu and Wang (2006) tried to measure Knowledge Management System 
Success Model which the measurement were system quality, knowledge or information quality, 
perceived KMS benefits, user satisfaction, and system use. The differences between Wu and 
Wang (2006) and DeLone and McLean (2003) success model are Wu and Wang (2006) drop 
intention to use and service quality. Researcher used Wu and Wang (2006) success model which 
is the repsecification of DeLone and McLean’s success model because service quality related to 
customer, so researcher do not agree if service quality as the measurement in Sragen. 
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Regarding from this point, the researcher wants to make the measurements of 
Accounting Information System’s success. Researcher chooses Local Government of Sragen to 
do the research because Local Government of Sragen is one of local government which is the 
best in their Information Technology (Budiharto 2008). Beside that the employee in Local 
Government of Sragen is being pushed by the government to understand about information 
technology well. In this research researcher wants to analyze about the factors of 
measurements for Information technology’s success using a respecification DeLone and McLean 
success model.  
B. Problem Statement 
Based on the description of research background, the problem statement can be 
derived as follows:  what factors which affect the success of Accounting Information System in 
Sragen using a respecification of DeLone and McLean’s IS Success Model. 
C. Research Objective 
The objective of this research is to examine factors which affect the success of 
Accounting Information System in Sragen using a respecification of DeLone and McLean’s IS 
Success Model. 
D. Research Contributions 
The contributions taken from this research are as follow: 
1. For accounting students especially those who are interested in public sector accounting, this 
research will give them additional reference over the subject, 
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2. For lecturers in public sector accounting, this research may give benefit in reference as well as 
case study on the measurements of accounting information system’s success model in the 
university, 
3. For other researchers interested in analyzing on the measurements of accounting information 
system’s success model, especially in Indonesia, this research hopefully will give them 
background over the case which will encourage them to have a deeper analysis and a deeper 
scope. 
CHAPTER II 
LITERATURE REVIEW AND HYPOTHESIS DEVELOPMENT 
 
Chapter II reveals literature review, hypothesis development, and conceptual schema in 
this research. Literature review explains about previous research, Accounting Information 
System, DeLone and McLean IS Success Model, and the detail of this chapter is explained in the 
following section: 
E. Literature Review 
1. Previous research 
 Wu and Wang (2006) proposed and empirically assessed Knowledge Management 
System (KMS) success model. This was derived through an analysis of current practice of 
knowledge management and review of IS success literature. Five variables (system quality, 
knowledge or information quality, perceived KMS benefits, user satisfaction, and system use) 
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were used as dependent variables in evaluating KMS success, and their interrelationships were 
suggested and empirically tested. 
 A KMS is a class of IS that manage organizational knowledge. It is a system developed to 
support and enhance the organizational processes of knowledge creation, storage and retrieval, 
transfer, and application (Wu and Wang 2006). Most empirical studies of the success model 
have examined information-based IS. It was not clear whether the constructs and relationships 
embodied in the DeLone and McLean’s updated model would be applicable to knowledge based 
IS.  
 The empirical results of Wu and Wang (2006) indicated that system quality and 
knowledge or information quality have a significantly positive influence on user satisfaction. In 
addition, user satisfaction and perceived KMS benefits had a direct effect on KMS use. In the 
KMS context, Wu and Wang (2006) found that user attitude is affected by beliefs about system 
quality and knowledge or information quality, which then affected KMS use. Users’ beliefs about 
the KMS quality shape their attitude and this affects their KMS use. 
 Chen (2009) examined the factors that may facilitate the success of knowledge 
management systems. The ten constructs derived from social capital theory, resource-based 
view and IS success model are integrated into the current research model. Twenty-one 
hypotheses derived from the research model are empirically validated using a field survey of 
KMS users. The results suggest that social capital and organizational IT capability are important 
preconditions of the success of knowledge management systems. Among the posited 
relationships, trust, social interaction ties, IT capability do not significantly impact service 
quality, system quality and IT capability, respectively. Against prior expectation, service quality 
and knowledge quality do not significantly influence perceived KMS benefits and user 
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satisfaction, respectively. On contrary Livari (2005) who tests the model of information system 
success proposed by DeLone and McLean using a field study of a mandatory information system 
said that perceived system quality and perceived information quality are significant predictors of 
user satisfaction with the system, but not of system use. Perceived system quality was also a 
significant predictor of system use. User satisfaction was found to be a strong predictor of 
individual impact, whereas the influence of system use on individual impact was insignificant. 
 Radityo and Zulaikha (2007) said that the model provided strong support for the 
influence of intended use on the individual impact, and the individual impact influenced 
on the organizational impact. On the other hand, system quality and information quality 
did not influence on the user satisfaction. Furthermore, the user satisfaction did not 
influene on the individual impact. 
 Beside that Seddon and Kiew (1994) said that user satisfaction is a response to three 
types of user aspirations for an information system: information quality, system quality, and 
usefulness.  As DeLone and McLean predicted, these three factors explained a large proportion 
of variance in user satisfaction in Seddon and Kiew’s (1994) study. It is same with Roldan and 
Leal (2003) which is indicate that information quality and system quality influence EIS user 
satisfaction. These factors explain more than 53% of the variance in the overall user satisfaction 
measure. Based on these debates, researcher tries to make research which can be references 
for information system success model. 
2. Accounting Information System  
 Accounting Information System (AIS) is the human and capital resources within an 
organization that are responsible for (1) the preparation of financial information, (2) the 
information obtained from collecting and processing company transactions. The AIS is a subset 
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of the management information system (Romney and Steinbart 2003). AIS consists of five 
components, which are: 
a. the people who operate the system and perform various functions, 
b. the procedures both manual and automated involved in collecting, processing, and 
storing data about the organization activities, 
c. the data about the organization’s business process, 
d. the software used to process the organization’s data, 
e. the information technology infrastructure, including computer, peripheral devices, and 
network communications devices. 
Romney and Steinbart (2003) said that AIS performs three basic functions: 
a. collecting and processing data about the organization’s business activities efficiently 
and effectively, 
b. providing information useful for decision making, 
c. establishing adequate controls to ensure that data about business activities are 
recorded and processed accurately and to safeguard both that data and other 
organizational assets. 
2.1. SIMDA  
Local Government of Sragen uses SIMDA 2.1 version as their Accounting 
Information System. SIMDA 2.1 version is a software application which built to manage 
financial administration of local government. There are 3 components in SIMDA: 
 
a. Budgeting  
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Budget is forecast of revenue and expenditure which will occur in 
following year (Bastian 2005). Budgeting process such as: 
1. Local Government General Data  
First, the officer should fulfill the general data of the Local 
Government, such as the name of the Governor, Local Government 
Secretary, Local Government treasurer and etc.  
2. Local Government Regulations 
Then, the officer put the regulation which is use for budget 
references.  
3. Activity Programme 
This menu is used to fulfill what kind of programme will done by 
Local Government  
4. Organization Units 
After that, the officer should input the name of the organization 
units who will do the programme. 
5. Budget Team 
This menu will show us the name of budget team, budget 
researcher team, and budget assistance team. The officer should fulfill the 
name of the person in charge in this menu. 
 
 
 
6. Document Assignment  
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The name that responsible in assigning the budget should be input 
in this menu, so we know person who is responsible in the budget. 
7. Account 
The account should be choosing such as cash, account receivable, 
or short investment and etc. So, the transaction will be divided into 
accounts. 
8. Korolari Account 
Korolari account is used for input the account which included in 
balanced sheet or capital expenditure. 
9. LRA Account  
LRA Account is used to fulfill the LRA Account and mapping the 
Local Government Account based on Permendagri No 13 year 2006 and 
SAP (Standard Akuntansi Publik). 
10. SPM Account 
SPM account is used for input the account which related to the 
third party. 
11. Source of Fund 
This menu will show the source of fund of the budget such as 
Pendapatan Asli Daerah, Dana Perimbangan, Dana Alokasi Umum, and 
etc. 
 
12. Bank  
This menu will show the bank account of Local Government Fund. 
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13. Standard Price 
This menu is price list of budget object which will use by the Local 
Government such as price list of pen, computer, book, and etc. 
After this the data for each unit organization will be export to the data package 
and import in Pendapatan dan Pengelolaan Keuangan Aset Daerah (PPKAD).  
b. Administration 
The other part of SIMDA is administration. Administration means manage 
and record the transaction and print the transaction form. 
1. Treasurer 
This menu can possible the treasurer in recording expenditure and 
revenue. Expenditure menu are making Panjar & SPP Panjar, SPJ, and 
tax. Revenue menu are Revenue Form and STS. 
2. Administration 
This menu can possible for the officer in doing export/import the 
data of SPM/SPD/SP2D, SPP verification, making SPM, SPJ Approval. 
 
3. Report 
c. Accounting And Reporting 
This menu is used to manage and record the realization of expenditure, 
revenue of Local Government of Sragen. There are five menus such as: 
1. Journal  
This menu is used to record the transaction which done by the 
Local Government of Sragen. 
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2. Expenditure Adjustment  
This menu is used to making adjustment in Expenditure such as 
decreasing, adding or expenditure correction. 
3. Revenue Adjustment  
This menu is used to making adjustment in revenue such as 
decreasing and revenue correction. 
4. Beginning Balance  
Beginning Balance comes from the last year budget residual. This 
menu is for input the beginning balance and realization budget report. 
5. Posting  
After all of recording process is done, the officer is posting the 
transaction. Posting is summarizing all journal entries and transfer them to 
the general ledger accounts.  
SIMDA 2.1 version is integrated accounting software; it means that Local 
Government of Sragen did their accounting process integrated, start from budgeting, 
documenting and reporting. Outputs of SIMDA are:  
a. Budgeting : Rencana Kerja Anggaran (RKA), Dokumen Pelaksanaan 
Anggaran (DPA), APBD , and Surat Penyediaan Dana (SPD) 
b. Administration: Surat Permintaan Pembayaran (SPP), Surat Perintah Membayar 
(SPM), Surat Perintah Pencairan Dana (SP2D), Surat Tanda Setoran (STS), and 
control form. 
c. Accounting and Reporting : Journal, Ledger, Subsidiary Accounts, Laporan 
Realisasi Anggaran,  and Cash Flow Reporting 
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3.DeLone and McLean IS Success Model 
             DeLone and McLean’s (1992) IS success model has six interrelated dimensions 
of IS success. This is shown in Fig. II.1. It suggested that the success can be represented 
by the system quality, the output information quality, consumption (use) of the output, 
the user’s response (user satisfaction), the effect of the IS on the behavior of the user 
(individual impact), and the effect of the IS on organizational performance 
(organizational impact). 
 
 
Fig.II.1 
DeLone and McLean’s IS success model (1992) 
DeLone and McLean (1992) characterize system quality as desired characteristics of the 
information system itself, and information quality as desired characteristics of the information 
product. User satisfaction in DeLone and McLean (1992) is a response to the use of the output of 
an information system. Seddon (1997) claims that the DeLone and McLean model is ambiguous 
in the sense that one component of it, use, has three potential meanings. DeLone and McLean 
(1992) characterize individual impact as an indication that an information system has given a 
user a better understanding of the decision context, has improved his or her decision making 
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productivity, has produced a change in user activity, or has changed the decision maker’s 
perception of the importance or usefulness of the information system. Seddon (1997) 
reinterprets individual impact to mean benefits accruing to individuals from use. Even though 
both DeLone and McLean (1992) and Seddon (1997) implicitly presuppose that individual impact 
is benefit to the user, this paper interprets individual impact as referring to a unit of analysis 
rather than the beneficiary of the impact. 
Then in 2003 the model has been updated.  DeLone and McLean (2003) proposed an 
updated model. This is shown in Fig. 2. The primary differences between the original and 
updated models included: 
a. The addition of service quality to reflect the importance of service and support 
in successful e-commerce systems, 
b. The addition of intention to use to measure user attitude, and 
c. The collapsing of individual impact and organizational impact into a more 
parsimonious net benefits construct. 
 
Fig. II.2 
DeLone and McLean’s updated IS success model (2003) 
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F. Conceptual Schema  
Researcher used five dimensions of Information System (IS) success. The dimensions are 
system quality, information quality, net benefit, user satisfaction and use. Jogiyanto (2007) said 
that system quality uses to measure the quality of information system technology. Information 
Quality (IQ) is concerned with such issues as the relevance, timeliness, and accuracy of 
information generated by an information system (Seddon 1997). Seddon (1997) said that 
Information System use means using the system. Seddon and Kiew (1994) said that user 
satisfaction is the net feeling of pleasure or displeasure that results from aggregating all the 
benefits that a person hopes to receive from interaction with the information system. Seddon 
(1997) said that net benefit is idealized comprehensive measure of the sum of all past and 
expected future benefits, less all past and expected future cost, attributed to the use of an 
information technology application. The five constructs will use in this research and measuring 
by using scala likert. The data of five constructs above will come from questionnaires’s answer 
which will be analyzing using path analysis. The schema used in this research will be shown in 
fig.II.3 above. 
 
Information Quality 
 
System Quality 
Net Benefits 
 
User Satisfaction 
Use  
H1 
H6b 
H2 
H3 
H5 
H6a 
H4 
H7 
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Fig.II.3 
KMS Success Model 
The schema in this research is adapted from Knowledge Management System (KMS) 
success model which is respecification of the DeLone and McLean’s IS success model. A KMS is a 
class of IS that manage organizational Knowledge. It is a system developed to support and 
enhance the organizational processes of knowledge creation, storage and retrieval, transfer, and 
application. Although DeLone and McLean proposed an updated conceptual IS success model, it 
clearly needed further validation before it could serve as a basis for the selection of appropriate 
IS measures (Wu and Wang 2006). In addition, Wu and Wang (2006) had chosen several 
appropriate success measures based on the objectives and the phenomena under investigation, 
as well as consider possible relationships among the success dimensions when constructing the 
research model. 
KMS model has five interrelated dimensions of IS success.  This is shown in Fig.II.3. It 
suggested that the success model can be represented by the system quality, information quality, 
user satisfaction, net benefit and use.  
Wu and Wang (2006) found that user attitude is affected by beliefs about system quality 
and knowledge or information quality, which then affected KMS use. They found that perceived 
KMS benefits had a positive influence on user satisfaction and that perceived KMS benefits and 
user satisfaction had a direct positive effect on system use but that system use had no 
significantly positive effect on user perceived KMS benefits. The researcher wants to implement 
this KMS success model which is respecification of the DeLone and McLean’s success model to 
measure factor which affect the success of Accounting Information System success model in 
Sragen to prove that Wu and Wang (2006) statement above.  
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G. Hypothesis Development 
   Net benefits success measures cannot be analyzed and understood without system 
quality, information/content quality and service quality (Vaidya 2007). Wu and Wang (2006) said 
that system quality depends on the intended operational characteristics. It is concerned with 
whether there are errors in the system, its ease of use, response time, flexibility, and stability. 
System quality measures the reliability and predictability of the system independent of the 
knowledge it contains. These criteria are equally applicable in measuring KMS success. They find 
that system quality of the KMS did not have a significantly direct influence on user perceived 
benefits. Compared with system quality, knowledge or information quality has a greater 
influence on user satisfaction and perceived benefits. Wu and Wang (2006) said that users have 
started to consider IS to be a part of their working life. Thus, system operation is no longer an 
important issue. Its effect may be important during the initial implementation but subsides over 
time. From this result researcher wants to make sure the result by making the hypotheses, 
which are: 
H1: The system quality in Accounting Information System is positively associated with user 
perceived benefits 
H2: The information quality in Accounting Information System is positively associated with user 
perceived benefits 
Seddon and Kiew (2004) surveyed 104 users of a recently implemented, university 
accounting system and found significant relationships between system quality with user 
satisfaction and individual impact. This relationship also supported by Wu and Wang (2006), 
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they said that knowledge or information quality of the KMS would be associated with increased 
user perceived system benefits and user satisfaction.  
System quality and information quality singularly and jointly affect both use and user 
satisfaction. Additionally, the amount of use can affect the degree of user satisfaction positively 
or negatively as well as the reverse being true. Use and user satisfaction are direct antecedents 
of individual impact and lastly this impact on individual performance should eventually have 
some organizational impact (DeLone and McLean 1992).   
Wu and Wang (2006) said that knowledge or information quality has a big impact on 
user perceived benefits and user satisfaction. Livari (2005) said that system quality and 
information quality predicts user satisfaction. 
Doll and Torkzadeh (1988) developed a valid and reliable user satisfaction measure 
instrument with 12 questions.  These were split into five categories: content, accuracy, format, 
timeliness, and ease of use; the first four relate to quality, while the fifth is a component of 
system quality. The instrument actually measures two variables that are causes of user 
satisfaction: system quality and knowledge or information quality. Therefore the hypotheses 
are:  
H3: The system quality in Accounting Information System is positively associated with user 
satisfaction 
H4: The information quality in Accounting Information System is positively associated with user 
satisfaction. 
Seddon (1997) reasons that although user satisfaction may have an association with IS 
use in a steady state, this will break down in a situation of system replacement. Favourable 
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satisfaction with the old system is not sufficient to cause use of the old system. Although this 
may be true, it is obvious that user satisfaction is never the only cause of system use. The effects 
of KMS use can improve employees’ ability to search for and find knowledgeable individuals, 
which leads to more accurate and complete analysis of complex problems, and system use is an 
important driver for KMS benefits and may increase perceived system benefits in a KMS context 
(Wu and Wang 2006). User perceived KMS benefits had the strongest influence on system use 
and user satisfaction (Wu and Wang 2006). Researcher wants to have deeper knowledge about 
the relationship between user perceived benefit, user satisfaction and system use. The 
hypotheses are: 
H5: The user satisfaction in Accounting Information System is positively associated with system 
use. 
H6: The user perceived Accounting Information System benefits and system use are positively 
interrelated. 
H6a: The user perceived Accounting Information System benefits is positively associated with 
system use. 
H6b: The system use is positively associated with user perceived Accounting    Information 
System benefits.  
H7: The user perceived Accounting Information System benefits is positively associated with user 
satisfaction. 
CHAPTER III 
RESEARCH METHOD 
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Chapter III explains the research methodology used in this research. This chapter deals 
with research method. This chapter will present population, sample, and sampling technique; 
data collection; variables and operational definition; and analysis techniques.  
A. Research Method 
The research method employed in this study is quantitative method. It means a research 
which is the information gathered and analyzed by statistical analysis. This research will be 
conduct in statistical analysis to know the factors which will be the factors of Accounting 
Information System success model in Sragen. This research type is a hypothesis testing. Sekaran 
(2003) states that studies engage in hypothesis testing usually explain the nature of certain 
relationships, or establish the differences among groups or the independence of two or more 
factors in a situation. Regarding the depth, this research belongs to statistical study, which has 
high generalization but does not reveal too deeply (Jogiyanto 2005). Sekaran (2003) suggests 
that: 
The nature of the study – whether it is exploratory, descriptive, or hypothesis testing, – 
depends on the stage to which knowledge about the research topic has advanced. The 
design decisions become more rigorous as we proceed from the exploratory stage, where 
we attempt to explore new areas of organizational research, to the descriptive stage, 
where we try to describe certain characteristics of the phenomena on which interest 
centers, to the hypothesis testing stage, where we examine whether or not the conjectured 
relationships have been substantiated and an answer to the research question has been 
obtained. 
B. Population, Sample, and Sampling Technique 
Population refers to the entire group of people, events, or things of interest that the 
researcher wishes to investigate (Sekaran 2003). The population of this research is the 
Accounting officer of Local Government in Sragen. A sample is a subset of the population 
49 
 
 
 
(Sekaran 2003). Jogiyanto (2005) suggests that not all of facts can be taken, therefore, only 
samples from the facts that can be taken to test the hypotheses. Regarding the sample usage, 
Sekaran (2003) argues that: 
The reason for using a sample rather than collecting data from the entire population is 
that it would be practically impossible to collect data from, or test, or examine every 
element. Even if it were possible, it would be prohibitive in terms of time, cost, and other 
human resources.  The study of a sample rather than the entire population is also 
sometimes likely to produce more reliable results. This is mostly because fatigue is reduced 
and fewer errors will be happen.  
In this research, the researcher will employ purposive sampling means that sample chosen 
is based on some criteria. There are two kinds of purposive sampling, judgment-sampling and 
quota-sampling. This research used judgment-sampling, meaning that the samples are taken 
with criteria of certain judgment (Jogiyanto 2005). The respondent of this research are 
accounting officer of Local Government in Sragen who use SIMDA. The reason for using 
judgment sampling is claimed by Sekaran (2003): 
Judgment-sampling involves the choice of subjects who are most advantageously placed or 
in the best position to provide the information required. Thus, the judgment-sampling 
design is used when a limited number or category of people have the information that is 
sought. In such cases, any type of probability sampling across a cross-section of the entire 
population is purposeless and not useful.  
Sekaran (2003) argues that although restricted in general ability, judgment-sampling may 
sometimes be the best sampling design choice, especially when there is a limited population 
that can supply the information needed. 
Regarding the sampling design, this research uses purposive sampling with judgment-
sampling, meaning that the sample is taken with criteria of certain judgment (Jogiyanto 2005). 
The criteria of sample are: 
a. accounting officer of Local Government of Sragen  
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b. acounting officer of Local Government of Sragen who use SIMDA. 
Sekaran (2003) argues that sampling is the process of selecting a sufficient number of 
elements from the population. The purposive sampling is confined to specific types of people 
who can provide the desired information, either because they are the only ones who have it, or 
conform to some criteria set by researcher (Sekaran 2003).  
C. Data Collection 
This study uses primary data from questionnaires which collected from Accounting Officer 
in Local Government of Sragen. The data were collected using a questionnaire survey 
administered in Local Government in Sragen. The researcher will be delivered 80 questionnaires 
to 9 units, 3 offices, 14 Dinas, and 20 sub districts (kecamatan) as follows:  
 
 
Table III.1 
Questionnaire Sampling 
NO  UNIT 
QUESTIONNAIRE 
SENT 
1 Kec. Masaran  2 
2 Kec.Sidoharjo  2 
3 Kec.Sragen  2 
4 Kec.Karangmalang  1 
5 Kec.Kedawung  1 
6 Kec.Sambirejo  1 
7 Kec.Ngrampal  1 
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8 Kec.Sambungmacan  1 
9 Kec.Gondang  1 
10 Kec.Gesi  1 
11 Kec.Tangen  1 
12 Kec.Jenar  1 
13 Kec.Mondokan  1 
14 Kec.Sukodono  1 
15 Kec.Tanon  1 
16 Kec.Plupuh  1 
17 Kec.Kalijambe 1 
18 Kec.Sumberlawang  1 
19 Kec.Gemolong  1 
20 Kec.Miri  1 
21 Kantor Ketahanan pangan  1 
22 kantor PDE  3 
23 Dinas  Perinkop  4 
24 Disnakertrans  4 
25 Dinas Pariwisata  2 
26 Dinas Kesehatan  3 
27 Dinas PPKAD 10 
28 
Dinas Pendapatan Pajak 
Daerah  3 
29 Dinas Perhubungan  4 
30 Dinas Pendidikan  1 
31 Dinas Pertanian  2 
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32 Badan KB & PMD 3 
33 Badan Pelayanan Terpadu  3 
34 BAPPEDA  1 
35 Badan Kesbanglinmas  1 
   
Continued..   
36 Badan Pendidikan &Litbang  1 
37 Badan Lingkungan hidup  3 
38 BKD 2 
39 Inspektorat Jenderal  4 
40 Badan Penyuluhan  2 
  TOTAL  80 
 
The researcher has done the survey by delivering the questionnaires. Researcher only 
delivered the questionnaire once.  
D. Construct definitions and measures 
All constructs and measures were based on items in existing instruments, Information 
System Success Model literature, and input from Accounting Information System expert. They 
are summarized in the Appendix A. Items in the questionnaire were measured using a five point 
likert scale ranging from (1) strongly agree to  (5) strongly disagree. The questionnaire was to be 
administered to accounting officer of Local Government in Sragen who use SIMDA.  
1.   System Quality  
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Jogiyanto (2007) said that system quality uses to measure the quality of 
information system technology. Measures of System Quality typically focus on 
performance characteristics of the system under study. In this study researcher use the 
system quality as a proxy. The measurements are the data accuracy, the ease of use, the 
system accuracy, the convenience of the access, and system reliability. The researcher 
adapted the questionnaire from Seddon and Kiew (1994). 
     2.    Information Quality 
Information Quality (IQ) is concerned with such issues as the relevance, 
timeliness, and accuracy of information generated by an information system 
(Seddon 1997). Quality is subjective and the quality of information can vary 
among users and among uses of the information. Furthermore, accuracy is just 
one element of IQ and this can be source dependent. Often there is a trade-off 
between accuracy and other aspects of the information determining its suitability 
for any given tasks. The measurements are completeness of the output, the 
understandability, the clarity, and the usableness. Wu and Wang (2006) said that 
knowledge or information quality is a multi-dimensional construct having two 
components: content quality and context and linkage quality. The measurement of 
information quality are output of the system, convenience of the access, system 
accuracy, informativeness, relevance and usefulness. The questionnaire of this 
research adopted from Seddon and Kiew(1994). 
3.  Use  
Seddon (1997) said that Information System use means using the system. 
It is expected that resources such as human effort will be consumed as the system 
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is used. Researcher uses perspective actual use in this proxy. It means that how 
many times the user use the system. The measurements are duration of use and 
number of function used. Questionnaire of the research adopted from Seddon and 
Kiew (1994).  
4. User Satisfaction 
Seddon and Kiew (1994) said that user satisfaction is the net feeling of 
pleasure or displeasure that results from aggregating all the benefits that a person 
hopes to receive from interaction with the information system. The measurements 
are satisfaction with specifics, overall satisfaction, and software satisfaction. Each 
user has a set of expected benefits or aspirations for the information system. In 
this research, researcher uses user satisfaction as one of the measurements 
because it is important to know about the response of the user. The questionnaire 
of this research adopted from Wu and Wang (2006). 
5.   Net Benefit  
Seddon (1997) said that net benefit is idealized comprehensive measure of the 
sum of all past and expected future benefits, less all past and expected future cost, 
attributed to the use of an information technology application. The measurements of 
net benefits are task performance, human productivity, and usefulness. The 
questionnaire adopted from Wu and Wang (2006). 
E. Analysis Technique 
Hypothesis will be tested by path model for the data analysis. Path analysis is a 
statistical technique used primarily to examine the comparative strength of direct and indirect 
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relationship among variables (Lleras 2005).  A path diagram represents the hypothesized causal 
model in path analysis.  
This research data came from questionnaires. So, researcher needs to do research 
measurement variable by using instrument in questionnaire. It must be done quality 
examination of data which is obtained, with the test of validity and reliability. This examination 
want to know whether the instrument used is valid and reliable or not. It is important because 
the truth of data analysis assess the quality of research’s result.  
1. Reliability Test  
The reliability test conducted by calculating cronbach alpha to test the eligibility 
to consistency of all used scale. The reliability of the data was measured by cronbach 
alpha. Construct is reliable when the value of cronbach alpha is >0.60 (Ghozali 2008).  
2. Validity Test  
The aim of validity test is to measure the quality of instrument that be used. 
Validity test in this research will use Kaiser-Meyer Olkin Measure of Sampling Adequacy 
(KMO MSA) with SPSS version 15. In this research, The standard of Construct validity is 
0.5 (Ghozali 2008).  
3. Hypothesis testing 
Hypothesis testing will be analyzed with path analysis. Path coefficients 
(representing the relationships between variables) were estimated by standardizing the 
regression weights coefficients (Yuen 2007). Residual or error terms (represent by e) are 
exogenous independent variables that are not directly measured and reflect unspecified 
causes of variability in the outcome or unexplained variance plus any error due to 
measurement (Lleras 2005). The hypotheses will be accepted when the probability value 
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is ≤ 0.05 (Ghozali 2008). The relationship between the variables in the path model can 
be stated as three equations, such as the follows:  
Y1= β1X1 + β3X2 + β7Y3 + e1 
Y2= β2X1 +β 4 X2 + β 5 Y1 + e2 
Y1= β8Y1 + β6Y2 +  e3 
Notations: 
Y1 = Net Benefit 
Y2  = User Satisfaction 
Y3  = Use 
β1 =  Coeficient regression weight between system quality and net benefit         
β2 = Coeficient regression weight between system quality and user satisfaction 
β3 = Coeficient regression weight between information quality and net benefit 
β4 = Coeficient regression weight between information quality and user satisfaction 
β5 = Coeficient regression weight between system net benefit and user satisfaction 
β6 = Coeficient regression weight between user satisfaction and use  
β7 = Coeficient regression weight between use and net benefit  
β8 = Coeficient regression weight between net benefit and use 
X1 = System Quality  
X2 =  Information Quality 
e1  = Error terms 
e2    = Error terms 
49 
 
 
 
e3    =  Error terms 
4. Direct and Indirect Effect  
Causal relationships between variables may consist of direct and indirect 
effects. Direct causal effects are effects that go directly from one variable to another. 
Indirect effects occur when the relationship between two variables is mediated by one 
or more variables (Lleras 2005). 
 
CHAPTER IV 
DATA ANALYSIS AND DISCUSSION 
 
This research examines what factors which affect the success of Accounting Information 
System success model in Sragen using a respecification of DeLone and McLean’s IS Success 
Model. Fifty Seven (57) finance officers in Local Government in Sragen are chosen as samples of 
this research.  
This chapter provides details about data description, hypotheses testing, analysis and 
discussion. The data analysis is done with multiple regressions by using AMOS version 7.0 and 
SPSS version 15.0 
A. Data Description 
This study uses primary data from questionnaire which is collecting from Accounting 
Officer in Local Government of Sragen. The population of this research is the Accounting officer 
of Local Government in Sragen. Regarding the sampling design, this research uses purposive 
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sampling with judgment-sampling, meaning that the sample is taken with criteria of certain 
judgment (Jogiyanto 2005). Sekaran (2003) argues that although restricted in general ability, 
judgment-sampling may sometimes be the best sampling design choice, especially when there is 
a limited population that can supply the information needed. Officer who has chosen to fill the 
questionnaire are accounting officer who really done their work by SIMDA. 
The researcher has delivered 80 questionnaires to 9 units, 3 offices, 14 Dinas, and 20 sub 
districts (kecamatan). The researcher has done the survey by delivering the questionnaires. The 
questionnaires which are send back to the researcher is 57. Researcher only delivered the 
questionnaire once.  
Table IV.2 
Questionnaire Description  
NO  UNIT 
QUESTIONNAIRE 
SENT 
QUESTIONNAIRE 
RECEIVED 
1 Kec. Masaran  2 2 
2 Kec.Sidoharjo  2 2 
3 Kec.Sragen  2 2 
4 Kec.Karangmalang  1 1 
5 Kec.Kedawung  1 1 
6 Kec.Sambirejo  1 1 
7 Kec.Ngrampal  1 1 
8 Kec.Sambungmacan  1 1 
9 Kec.Gondang  1 1 
10 Kec.Gesi  1 1 
11 Kec.Tangen  1 1 
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12 Kec.Jenar  1 1 
13 Kec.Mondokan  1 1 
14 Kec.Sukodono  1 1 
15 Kec.Tanon  1 1 
16 Kec.Plupuh  1 1 
17 Kec.Kalijambe 1 1 
18 Kec.Sumberlawang  1 1 
19 Kec.Gemolong  1 1 
20 Kec.Miri  1 1 
21 Kantor Ketahanan pangan  1 1 
22 kantor PDE  3 2 
23 Dinas  Perinkop  4 2 
24 Disnakertrans  4 1 
25 Dinas Pariwisata  2 1 
26 Dinas Kesehatan  3 1 
27 Dinas PPKAD 10 7 
28 
Dinas Pendapatan Pajak 
Daerah  3 2 
Continued … 
 29 Dinas Perhubungan  4 2
30 Dinas Pendidikan  1 1 
31 Dinas Pertanian  2 1 
32 Badan KB & PMD 3 1 
33 Badan Pelayanan Terpadu  3 3 
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34 BAPPEDA  1 1 
35 Badan Kesbanglinmas  1 1 
36 Badan Pendidikan &Litbang  1 1 
37 Badan Lingkungan hidup  3 0 
38 BKD 2 2 
39 Inspektorat Jenderal  4 2 
40 Badan Penyuluhan  2 2 
  TOTAL  80 57 
The user of SIMDA in Sragen is limited, it means that not all the accounting officer in 
Local Government in Sragen use SIMDA. As we know that, SIMDA is new accounting information 
system in Sragen, so not all the employee know how to operate SIMDA. Commonly, the user of 
SIMDA in every unit in Local Government in Sragen is the treasurer, but sometimes not the 
treasurer who operate the SIMDA but the operator done that. Even though operator who done 
SIMDA but the treasurer control the operator.  
So in this research, the researcher gave the questionnaire to the treasurer also operator.  
The composition of the respondent are: 
 
 
 
 
 
Table IV.3 
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 Respondent Composition  
Classification amount Percentage (%) 
GENDER     
Woman 26           45.61  
Man 26           45.61  
no choice 5             8.77  
EDUCATION    
smu/smk 13           22.81  
Diploma 2           11.76  
S1 accounting 8           14.04  
S1 non accounting 7           12.28  
S2 accounting 2             3.51  
S2 non accounting 4             7.02  
S3 0                  -   
no choice 21           36.84  
WORKING PERIOD    
0-5 year 17           29.82  
5-10 year 11           19.30  
11-15 year 7           12.28  
>15 year 16           28.07  
no choice 6           10.53  
   
B. Data Analysis and Results 
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The questionnaire can be measured if the data reliable and valid. The reliability of the 
data was measured by cronbach alpha. Construct is reliable when the value of cronbach alpha is 
>0.60. Overall the reliability of this research’s contructs is reliable because the value of cronbach 
alpha more than 0.60. The value of cronbach alpha of this research’s constructs can be seen as 
follows:      
 
 
Table IV.4 
Reliability Statistics  
Reliability Statistics of System Quality 
 
Cronbach's 
Alpha 
Cronbach's 
Alpha Based 
on 
Standardized 
Items 
N of 
Items 
.654 .687 4 
 
 
Reliability Statistics of Information Quality 
 
Cronbach's 
Alpha 
Cronbach's 
Alpha Based 
on 
Standardized 
Items 
N of 
Items 
.855 .853 8 
 
Reliability Statistics of Use 
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Cronbach's 
Alpha 
Cronbach's 
Alpha Based 
on 
Standardized 
Items 
N of 
Items 
.704 .719 2 
 
Reliability Statistics of User Satisfaction  
 
 
Cronbach's 
Alpha 
Cronbach's 
Alpha Based 
on 
Standardized 
Items 
N of 
Items 
.840 .856 4 
  
 
 
 
 
 
Reliability Statistics of Net Benefit  
 
Cronbach's 
Alpha 
Cronbach's 
Alpha Based 
on 
Standardized 
N of 
Items 
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Items 
.813 .832 4 
 
The standard of Construct validity is 0.5 which shown by the value of Kaiser-Meyer Olkin 
Measure of Sampling Adequacy (KMO MSA). The value of KMO of this research can be seen as 
follows:  
Table IV.5 
Kaiser-Meyer Olkin Measure of Sampling Adequacy 
Kaiser-Meyer-Olkin Measure of Sampling 
Adequacy. 
.718 
Bartlett's Test of 
Sphericity 
Approx. Chi-Square 900.898 
Df 231 
Sig. .000 
 
 In conclusion the data of these research questionnaires were reliable and valid to be 
measured. If we have met the valid and reliable data, so we can continue the next step of this 
research which is measuring the hypotheses of this research. 
Given an adequate measurement model the hypotheses can be tested by examining the 
research model with path analysis. First, researcher measured the goodness of fit of the path 
model. There are three measurements of goodness of fit such as absolute fit measure, 
incremental fit measure and parsimonious fit measure. Absolute fit measure has some 
measurement such as likelihood ratio chi square, CMIN, CMIN/DF, GFI, and RMSEA. The 
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measurement of Incremental fit measure such as AGFI, TLI, and NFI. Parsimonious fit measure 
has some measurement such as PNFI and PGFI. This research model was not good enough. The 
detail of goodness of fit can be seen as follows: 
Table IV.6 
Goodness of Fit  
 
Goodness of Fit  
Cut-off 
Value Result Note  
X2- Chi Square Limit to 0 12.5  Good 
Probability  ≥ 0.05 0.002  Bad 
CMIN/DF  ≤ 2 6.255  Bad 
GFI  ≥ 0.90 0.926  Good 
RMSEA ≤ 0.08 0.306  Bad 
AGFI  ≥ 0.9 0.444  Bad 
TLI ≥ 0.95 0.454  Bad 
NFI  >0.90 0.882  Good 
CFI  ≥ 0.94 0.891  Good 
PGFI ≥ 0.9 0.123  Bad 
 
 The path model was not too good enough. In order to make the model fit, researcher 
should correlate system quality and information quality. But theoretically it was not make sense. 
So researcher used the previous model as research model. 
The path model can be shown in Figure IV.I. In path model we can see the value of direct 
effect between the constructs. For example information quality has direct effect 0.64 on net 
benefit, and then user satisfaction has direct effect 0.38 on use.  
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Fig. IV.1 
Path Model  
 
Table 7 and 8 show the standardized path coefficients and the relationship between 
construct to answer the hypotheses.  According to the value of regression weight which the 
hypotheses will be accepted when the probability value is ≤ 0.05. The net benefit is significantly 
affected by information quality and user satisfaction is significantly affected by net benefit. The 
H2 is supported with standardized coefficient 0.642 and probability value is 0.001 ≤ 0.05. H4 is 
supported with standardized coefficient 0.509 and probability value is 0.001 ≤ 0.05 H6a is 
supported with standardized coefficient 0.305 and probability value is 0.03 ≤ 0.05. In conclusion, 
user satisfaction did not significantly affected by system quality. Then net benefit did not 
significantly affected by system quality. There was no relationship between use and net benefit 
and vice versa.  Use did not significantly affected by user satisfaction. 
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Table IV.7 
Regression weights 
Hypothesis 
Estimat
e S.E. C.R. P 
1 Net benefit  <--- 
System 
quality  0.022 0.101 0.221 0.825 
2 Net benefit <--- 
Informati
on quality  0.696 0.11 6.34 *** 
3 
User 
satisfaction <--- 
System 
quality  0.028 0.091 0.313 0.754 
4 
User 
satisfaction  <--- 
Informati
on quality  0.551 0.139 3.966 *** 
5 Use  <--- 
User 
satisfaction  0.641 0.393 1.634 0.102 
6a 
User 
satisfaction  <--- 
Net 
benefit  0.304 0.14 2.168 0.03 
6b Net benefit  <--- Use  0.112 0.11 1.021 0.307 
7 Use <--- 
Net 
benefit  -0.231 0.556 -0.416 0.677 
 
Even though some of the hypotheses did not support, the researcher try finding the 
direct or indirect effect between the constructs. The direct effect can be seen in table 6. As we 
know H1 was not supported but system quality has direct effect 0.021 on net benefit. And also 
user satisfaction has direct effect 0.378 on use. Here we can relate the relationship between the 
constructs to describe the path analysis. It means that even though the H1 was not supported 
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but if researcher analyze deeper researcher find that there is connection between user 
satisfaction and use. So researcher concludes that the employee will use SIMDA if it has high 
quality, net benefit and they satisfy with SIMDA. 
 
 
 
Table IV.8 
Standardized Regression weights 
 
   
Estimate 
nb <--- sq .021 
us <--- iq .509 
nb <--- iq .642 
us <--- sq .027 
us <--- nb .305 
U <--- us .378 
U <--- nb -.137 
nb <--- u .190 
 
Researcher also examines the indirect effect between the constructs. From the table 7 
we can find direct and indirect effect between the constructs. The hypothesis testing shown that 
system quality has no relationship with the other constructs. But researcher finds that system 
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quality has indirect effect on use 0.01. It means that even though the employee didn’t rely on 
system quality but when the system has bad quality it will make the employee tends to leave 
SIMDA. 
Table IV.9 
Standardized Direct & Indirect Effects 
Standardized Direct Effect 
  Information quality system quality 
  total direct indirect Total direct indirect 
Use  0.178 0 0.178 0.01 0 0.01 
User 
satisfaction  0.715 0.509 0.206 0.034 0.027 0.007 
Net benefit  0.676 0.642 0.034 0.023 0.021 0.002 
 
 
 
Standardized Indirect Effect 
  net benefit Use user satisfaction 
  total Direct indirect total direct indirect total direct indirect 
Use  -0.021 -0.137 0.115 -0.004 0 -0.004 0.376 0.378 -0.002 
User 
satisfaction  0.304 0.305 -0.001 0.058 0 0.058 0.022 0 0.022 
Net benefit  -0.004 0 -0.004 0.189 0.19 -0.001 0.072 0 0.072 
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Chen (2009) argued that information quality has no significant effect on user 
satisfaction. The empirical results showed that information quality, and perceived benefits had a 
significantly positive influence on user satisfaction. Employees of Local Government of Sragen 
mostly graduate from SMU/SMK. They must use SIMDA. This condition can represent that 
because of mostly of them has low education, so they only focus on the result of the system and 
they ignored the system itself. Even though hypotheses H5 and H6a didn’t support, but there are 
direct effect between net benefit and user satisfaction and also between net benefit and use.  It 
can be interpreted as the factors which influence a use: they use SIMDA because it has high 
information quality, net benefit and they satisfy with SIMDA.  
The finding that the system quality of SIMDA did not have a significantly direct influence 
on user perceived benefits and user satisfaction was consistent with Wu and Wang (2006) and 
Chen (2009). A system quality is necessary but not sufficient to provide benefits. System quality 
only ensures that SIMDA is running normally. Compared with system quality, knowledge or 
information quality has a greater influence on user satisfaction and perceived benefits. Local 
Government of Sragen tends to push the employee to understand about Information System. So 
the user have started to consider IS to be a part of their working life. Thus, system operation is 
no longer an important issue. The user’s perception tends to consider on the quality of the 
contents and outputs of SIMDA rather than the system performance and its functions. Beside 
that the finding was not consistent with DeLone and McLean (2003) and also Seddon and Kiew 
(1994). Those researchers said that user satisfaction is a response to three types of user 
aspirations for an information system: information quality, system quality, and usefulness. 
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The researcher found that net benefits had a positive influence on user satisfaction and 
that net benefits and user satisfaction had a direct positive effect on system use but that system 
use had no significantly positive effect on net benefits. The researcher concludes that when 
SIMDA will provide net benefit and the user satisfy, so user will use SIMDA. 
CHAPTER V 
CONCLUSION AND RECOMMENDATION 
 
Chapter V reveals the conclusion, suggestions, limitations, and recommendations. The 
details of this chapter are explained in the following section: 
A. Conclusion 
 This research investigates factors which affect the success of Accounting Information 
System success model in Sragen using a respecification of DeLone and McLean’s IS Success 
Model. The measurement model has five constructs: system quality, information quality, user 
satisfaction, net benefits, and system use. 
Three of eight hypotheses are significant. The empirical results showed that information 
quality, and perceived benefits had a significantly positive influence on user satisfaction. It can 
be interpreted as the factors which influence a use: they use SIMDA because it has high 
information quality, net benefit and they satisfy with SIMDA. 
The system quality of SIMDA did not have a significantly direct influence on user 
perceived benefits. It means that the user’s perception tends to consider on the quality of the 
contents and outputs of SIMDA rather than the system performance and its functions.  
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The researcher found that net benefits had a positive influence on user satisfaction and 
that net benefits and user satisfaction had a direct positive effect on system use but that system 
use had no significantly positive effect on net benefits. The researcher concludes that when 
SIMDA will provide net benefit and the user satisfy, so user will use SIMDA. 
B. Research Limitations 
This study identifies several determinants that can reasonably predict factors which affect 
the success of Accounting Information System success model in Sragen using a respecification of 
DeLone and McLean’s IS Success Model. However, the study has several shortcomings.  
1. The results of the study cannot be generalized because the researcher has limited sample. 
Accounting officer in Local Government of Sragen has limited knowledge about SIMDA; it’s 
only few officers who know SIMDA, so the respondents are not exceeding 100. As we know 
that SIMDA is new accounting information system in Sragen, so not all employee know 
about SIMDA. It’s only few officers who know SIMDA, because they got training about 
SIMDA. 
2. Researcher only examines the SIMDA not the other application in Local Government of 
Sragen. So, this research cannot be generalized to know the success model of the other 
application in Sragen. 
C. Research Implications 
There are some implications that the researcher can give related to the research of factors 
which affect the success of Accounting Information System success model in Sragen using a 
respecification of DeLone and McLean’s IS Success Model. Those implications are: 
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1. The quantitative data used in this research. The quantitative nature of the data used in 
the study means that the study can answer only certain limited questions about what 
seems to have happened. Therefore, it is recommended that the future study can 
investigate further using the other model which maybe more proper for Local 
Government Sragen. 
2. In order to enhance the use of SIMDA, The Local Government of Sragen should enhance 
the information quality of SIMDA as represent by H2 which is information quality in 
Accounting Information System is positively associated with user perceived benefits is 
significant. 
3. In order to prepare the employee of Local Government of Sragen to face the e-
government, it’s suggested that government should force the employee to finish their 
job by using Information Technology. In this research, the researcher found that when 
the employees satisfy with SIMDA they will use SIMDA. So the Local Government of 
Sragen should enhance the benefit of SIMDA, if they want their employees use SIMDA. 
4. Besides that, it is important for Local Government of Sragen to build computer training 
for the old employee so Local Government of Sragen can maximize the performance of 
the old employee. As we know that 40% of respondents which is shown in table III.1 had 
been working about more than 10 years, so researcher conclude that the old employee 
should have computer training in order to know about computer and especially SIMDA 
itself. Now Local government of Sragen push the employee to have computer 
knowledge, as researcher know that employee recruitment in Local government of 
Sragen put the computer knowledge as one of the requirements which must be fulfilled 
by the applicant and its different from the past such as there is no requirement of 
computer knowledge.  
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5. It is suggested that Local Government of Sragen especially PPKAD unit can make online 
SIMDA which means that export import data activity will be erased from the system. So, 
the data will be more real times in process. 
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